AMENDMENT # 2 TO INMATE TELEPHONE SERVICE AGREEMENT

This Amendment £ 2 (“Ameadment”™), takes elfect as of the date signed by all the partics listed in this
preamble (“Effective Date™), amcnds amd  revises that certain INMATE TELEPHONE SERVICE
AGREEMENT. dated April 26, 201 1, as amended from time to time {the “Agreement”™), by and between Global
Tel*Link Corporation, with an address of 12021 Sunser Hills Road, Sueite 190, Reston, Yirminia 20190
{“Company”™y, and the San Luis Obispo County SherifTs Department. with an address af 1585 Kansas Strect,
Gan Luit Obispo, California 93408 (“Premiscs Provider™) (Company and Premises rovider collectively, the
“Parties” and gach a “Pany”™). All capilalized terms not defined herein shall have the defmitions set forth in the
Agreement.

WHEREAS. the Federal Communications Commission (“FCC™) issued its Sccond Report and Order and Third
Further Notice of Proposed Rulemaking in WC Docket Mo, 12-375 on November 5. 2003 (“FCC Order™), which
mandated rates and charges for inmate telephone services, certain transaction fees, and other requirements;

WHERFEAS, Company and Premises Provider agreed to certain changes to the Agreement, as sct forth in
Amendment & | to the Tnmate Telephone Service Agreement, dated September 8, 2014, by and between the
Company and Premises Provider {“Amendment # 17), regarding the Enhanced Video Visitation Systerm or Video
Visitation Service (collectively “VVS" or “Enhanced Services™); amd

WHERFEAS, the Partics have agreed t¢ amend the Azpeement in oeder to, among other things. iieplement the
FOC-mandated eates, charges, fees, and other requirements, az further provided below.

NOW, THEREFORE, in consideration of the promises and covenants set [orth in this Amendment, and lor
sood and valable consideration, the sufficiency of which is acknowledged by thi Parfics” signatures, the Partics
agred as follows:

} O June 243, 2016, the rates and charges for intemational, interstate, and intrastate inmate telephone service

(“1TS™} calls and associated transaction fees (“Transaction Fees™) set forth in the Agreement shall be
deemed revised without further action by the Parties, and shall be implemented., as follows:

Inmate Telephone Services.

Interstate ITS calls made using a collect format: § 0.25 per minute of use.
Interstate TT'S calls, whether made using a debit, prepaid/ AdvancePay™ format: 3 021 per minute of ase.

Intrastate TTS calls, whether made using a collect, debit, prepaid/ AdvancePay™ format: 3 0.30 per minute
of use.

International ITS calls, whether made using a debil, prepaid/ AdvancePay™ format: Rates published on the
Company websire,

No per call, per connection, or flat-rate calling charges shall apply to international, interstate, and intrastate
ITS per minute of use calls

The rates charped are exclusive of xes, and other amounts collected by Company on behalf of, or paid to,
third parties, including but not limited 1o payments in supporl of statutory or reculatory programs mandated
by sovernmental of quasi-zovernmental authorities, such as the Federal Universal Servics Fee, and any
costs mewrred by Company in conngetion with such programs.
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Transaction Fees. Company may charge certain Transaction Fees in accordance with the Following amounts:

| Fee for automated payment for credit card, debit [ $3.00 per use
gard. and bill processing fecs
Fee for pavment psing live operatur | £5.95 per usc
Fee for paper hill'statement $2.00 Ft} use
[ Fee for use of third-party money ransmitter (2. The cxact fee from the third-party provider
MoneyGram, Western Union, credit card processing. | passed through directly 0 costomer with no
| transfers from thind-party commissary accouris) markup

Sinele-Call and Related Billing Arrangements. Company may permil consumers 1o purchase TS on 2
collect call basis through third-party hilling arrangements that allow consumers to pay for a single [TS call
using such methods as their debit or eredit card, billimg the cost of a single ITS call to their mobile phone
account, of another armansement. When s consumer chooses to pay for a single ITS call using such a
methad, the charge shall be any applicable ransaction fee and other charges allowed by law.

i Effective from the date the TS call rates and charges, 2nd Transaction Fecs are revised by this Amendment,
the commission payahle o the Department under the Agreement shall be five cents (30.03) per Finute on
completed and billable intrastate inmate telephone calls using the TS, and shall be paid within forty live
(43) davs following the month in which the call took place. The foregoing commission shall be peaid on a
one-time hasis for each completed and billable intrastate inmate call, and shall replace any and afl
commissions or ather monies payable under the Agreement by Company fo the Premises Provider, or o
any fund or third party designated by Premises Provider. except for commissions on Enhanced Services
{Video Vigitation} as set forth in Amendment # 1, which shall continue to he paid in accordance with the
terms of Amendment #1. For the avoidance of doubt, there shall be no commission payable by the Company
on any Interseate [TS calls.

3 The following Section is hereby added to the Agreement as Scction 28:

“Changeol-Taw. Any role, regulation; or other change mandated by any federal, state; or focal
authority which may interfere with or adversely affect Company”s rights, chligations. or intended
benefit under the Agreement shall entitle Company Lo, at its opfion, renegotiate or lerminate the
Agrecment,”

4. The following Section is herehy added to the Agroement as Seclion 2%:

“Service Schedules. Any Affiliate may provide services in its own name, as st forth in a service
schedule attached to the Agreement {“Service Schedule™), and such Service Schedule shall be
comsidered a separate, bt associsted, contract incorporating this Agreement; provided, however,
Company shall be responsible for its Affiliates” performance pursuant 10 such Service Schedule.
Fuor purposes of this Agreement, the term “Alfiliate” means any entity that controls, is controlled
by er is under common control with Company.”

In the event of any inconsistencies between the terms and conditions contained in the Agreement and the terms and
conditions contained herein, the terms and conditions contained herein shall control.  Except as set forth i this
Amendment, the Asreement remains in full force and effect, without modification or amendment, and is hereby
ratified and confirmed. This Amecndment may be exccuted in multiple counterparts, each of which shall he an
original, and atl of which shall be one and the same contract.  Original signatures transmitted by facsimile or
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electronic mail shall be effeetive to create such counterpants. Each person whose signature appears below warrants
and represents that they have the requisite authority 1o execute this Amendment on behalf of the enlity for which

they are signing.

IN WITNESS WHERFEOQF, the foresoing Amendment has been executed by the Partics, effective asof the
tatest date listed befow,

Company Premises Provider
Global Tel*Link Corporation San Luis Obispo County Sheriffs Department

By: WW - a%éfw e

¢

Mame: , }&P{Vﬂu E‘,_ ﬁﬂrlﬂaﬁﬂﬂﬁf: mame:_lan Parkinson _
E P, [

tige: s idepd + COD o Title:__Sherif-Coroner County of San Luis Obispo__
{
Date: & ( e Date: C "_E_' 1k ;

APPROVED AS TO FORM AND LEGAL
EFFECT:

Rita L. Meal
County Counsel

| R

Deputy Countd/Counsel

[Jate: _x'fj_/{ 3 ,/ %
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APPROVED BY THE BOARD OF SUPERVISORS this 217 day of June, 2016:

Chairperson of the Board of Supervizors
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